INEUTRIK W-10076-EN Quality Statement

Neutrik Quality Policy

Neutrik commits itself to innovative, high-quality products, service excellence and to being a responsible
custodian of the environment.
At Neutrik, all employees, suppliers and partners are responsible for quality.

Neutrik works in a business process-oriented quality management system (QMS) which meets the
requirements of the internationally recognized quality standard, 1ISO 9001.
The key elements of this strategy are:

e ISO 9001 certified

e Multi-stage quality control system and acceptable quality level (AQL) inspection system
e Strong Leadership and employee commitment to quality

e High quality designs to achieve the high demands of Customers and Markets

e Systematic monitoring of our Supply Chain

Continuous improvement is a key issue at Neutrik. The QMS and quality policy are regularly reviewed under
the guidance of the Chief Executive Officer.

Our quality policy underlines our commitment to keeping our quality promises to our customers in all aspects
of our business. In order to do this, Neutrik has implemented a quality system, processes and procedures that
are constantly monitored and improved to satisfy our customers’ needs.

This is accompanied by regular internal and external audits of these processes in order to identify potential
risks and/or areas to improve at an early stage. The consistent and efficient implementation of appropriate
corrective measures also supports the continuous improvement and further development of the quality
system.

Neutrik is also committed to being a responsible custodian of the environment and faithfully complies with all

international standards such as RoHS and REACH as well other customer-specific requirements as they may be
required.
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