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Imprint

Subject to change due to technical advances! This user manual corresponds to the level of 
technology at the time the product was delivered and not the current stage of development at 
Neutrik.

If any pages or sections of this user manual are missing, please contact the manufacturer at the 
address listed below.

Copyright
This user manual is protected by copyright. The user manual must not be duplicated, reproduced, 
microfilmed or translated, or converted to be saved and processed in EDP systems, neither as 
excerpts nor in full, without the express written authorization of Neutrik.

Copyright by: © Neutrik® AG

Manufacturer
Neutrik® AG
Im alten Riet 143
9494 Schaan 
Liechtenstein

T:  +423 2372424
F:  +423 2325393
E:  neutrik@neutrik.com
www.neutrik.com

Document identification
Document No: BDA 498 V2
Version: 2020/01

Language: English & German
Original language: German

Each user manual in a different language is a translation of the operating manual in German.
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1.1 Upgrading firmware

The software "XIRIUM PRO Firmware Upgrade Manager" executes a firmware upgrade on the XIR-
IUM PRO base stations. The XIRIUM PRO USB data cable (NKXPRO-DATA), supplied with each base 
station, is used for connection to a computer.

The software can be downloaded at no cost from the NEUTRIK website: www.neutrik.com

There’s an additional driver necessary, which can be downloaded from the Silicon Labs website 
(https://www.silabs.com/products/development-tools/software/usb-to-uart-bridge-vcp-drivers).
This driver is required in order to detect the XIRIUM PRO device when connected to a computer.

1.1.1 Installing the XIRIUM PRO Firmware Upgrade Manager

System requirements
 ^ PC with operating system Microsoft Windows XP, Windows 7, Windows 8, Windows 8.1 or 
Windows 10.  
PCs with ARM processors (Windows 8 and Windows 10) are not supported.
 ^Mac with Intel processor and OSX using version 10.8.5 or later. 
Mac computers with PowerPC processors are not supported.

Download
 c Download ZIP file with the XIRIUM PRO Firmware Upgrade Manager Setup from the NEUTRIK 
website and save it.

Installing the software
 c Double-click on the XIRIUM PRO Firmware Upgrade Manager application.
 ( The main window appears:
 c Select a location to install the software.

 c Click the Next button.

https://www.silabs.com/products/development-tools/software/usb-to-uart-bridge-vcp-drivers
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 c Follow the subsequent installation steps.

1.1.2 Executing a firmware upgrade

 c Download the ZIP file with the current firmware from the NEUTRIK website and save it.

 c Start the software: 
Double-click the program icon on the Desktop.
 ( The program window appears:
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 c Connect the XIRIUM PRO base station to the computer.
 c Click the Refresh button to update all the displays.

 c Select the firmware file from the file selection field Firmware File.
 ( The version number of the new firmware is displayed in Selected Firmware Version.
 ( Execute the upgrade: 
Click the Upgrade Firmware button.
 ( The software automatically executes the upgrade.
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 (As soon as the upgrade has completed, the software displays a message window.

 c Disconnect the XIRIUM PRO base station from the computer.

1.1.3 Uninstalling the XIRIUM PRO Firmware Upgrade Manager

 c Uninstall the software through the add/remove function of the operating system.



8 XIRIUM PRO® Firmware-Upgrade | BDA 498 V2 2020/01

 

1.1 Firmware-Upgrade

Die Software „XIRIUM PRO Firmware Upgrade Manager“ führt ein Firmware-Upgrade auf den XIR-
IUM PRO Basisstationen durch. Für die Verbindung mit einem Computer steht das XIRIUM PRO 
USB-Datenkabel (NKXPRO-DATA) zur Verfügung, welches im Lieferumfang jeder Basisstation en-
thalten ist.

Die Software steht zum kostenfreien Download auf der NEUTRIK-Webseite bereit: www.neutrik.com

Es wird ein zusätzlicher Treiber benötigt, der von der Website von Silicon Labs herunter geladen werden kann: 
(https://www.silabs.com/products/mcu/Pages/USBtoUARTBridgeVCPDrivers.aspx). Der Treiber wird 
benötigt, um das XIRIUM PRO Gerät zu erkennen, wenn es an einen Computer angeschlossen ist.

1.1.1 XIRIUM PRO Firmware Upgrade Manager installieren

Systemvoraussetzungen
 ^ PC mit Betriebssystem Microsoft Windows XP, Windows 7, Windows 8, Windows 8.1 oder Win-
dows 10.  
PCs mit ARM Prozessoren (Windows 8 und Windows 10) werden nicht unterstützt.
 ^Mac-Rechner mit Intel-Prozessor und OSX ab Version 10.8.5. 
Mac-Rechner mit PowerPC Prozessoren werden nicht unterstützt.

Download
 c Die gepackte Datei XIRIUM PRO Firmware Upgrade Manager Setup von der NEUTRIK-Website 
herunterladen und speichern.

Software installieren
 c Doppelklick auf die XIRIUM PRO Firmware Upgrade Manager Anwendung ausführen.
 (Das Hauptfenster erscheint:
 c Den Speicherort für die Softwareinstallation auswählen.

 c Schaltfläche Next klicken.
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 c Die weiteren Installationsschritte befolgen.

1.1.2 Firmware-Upgrade durchführen

 c Die aktuellste Firmware als ZIP-File von der NEUTRIK-Website herunterladen und speichern.

 c Software starten: 
Auf dem Desktop auf das Programm-Icon doppelklicken.
 (Das Programm-Fenster erscheint:
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 c XIRIUM PRO Basisstation an den Computer anschließen.
 c Auf Schaltfläche Refresh klicken, um alle Anzeigen zu aktualisieren.

 c Im Dateiauswahlfeld Firmware File die Firmware-Datei auswählen.
 (Die Versionsnummer der neuen Firmware wird bei Selected Firmware Version angezeigt.
 (Upgrade durchführen: 
Auf Schaltfläche Upgrade Firmware klicken.
 (Die Software führt das Upgrade automatisch durch.
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 ( Sobald das Upgrade abgeschlossen ist, zeigt die Software ein Meldungsfenster an.

 c Die XIRIUM PRO Basisstation vom Computer trennen.

1.1.3 XIRIUM PRO Firmware Upgrade Manager deinstallieren

 c Die Software über die Deinstallations-Funktion des Betriebssystems deinstallieren.
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Liechtenstein (Headquarters)
Neutrik AG, Im alten Riet 143, 9494 Schaan
T +423 237 24 24, F +423 232 53 93, neutrik@neutrik.com

Germany / Netherlands / Denmark / Austria
Neutrik Vertriebs GmbH, Felix-Wankel-Straße 1, 85221 Dachau, Germany
T +49 8131 28 08 90, info@neutrik.de

Great Britain
Neutrik (UK) Ltd., Westridge Business Park, Cothey Way
Ryde, Isle of Wight PO33 1 QT
T +44 1983 811 441, sales@neutrik.co.uk

France
Neutrik France SARL, Rue du Parchamp 13, 92100 Boulogne-Billancourt
T +33 1 41 31 67 50, info@neutrik.fr

USA
Neutrik USA Inc., 4115 Taggart Creek Road, Charlotte, North Carolina, 28208
T +1 704 972 3050, info@neutrikusa.com

Japan
Neutrik Limited, Yusen-Higashinihonbashi-Ekimae Bldg., 3-7-19
Higashinihonbashi, Chuo-ku, Tokyo 103
T +81 3 3663 47 33, mail@neutrik.co.jp

Hong Kong
Neutrik Hong Kong LTD., Suite 18, 7th Floor Shatin Galleria 
Fotan, Shatin 
T +852 2687 6055, neutrik@neutrik.com.hk

China
Ningbo Neutrik Trading Co., Ltd., Shiqi Street, Yinxian Road West
Fengjia Villiage, Yinzhou Area, Ningbo, Zhejiang, 315153
T +86 574 88250488 800, neutrik@neutrik.com.cn

India
Neutrik India Pvt. Ltd., Level 3, Neo Vikram, New Link Road,
Above Audi Show Room, Andheri West, Mumbai, 400053
T +91 982 05 43 424, anklesaria@neutrik.com

Associated companies

Contrik AG 
Steinackerstrasse 35, 8902 Urdorf, Switzerland 
T +41 44 736 50 10, contrik@contrik.ch

H. Adam GmbH
Felix-Wankel-Straße 1, 85221 Dachau, Germany 
T +49 08131 28 08-0, info@adam-gmbh.de

www.neutrik.com / www.xirium.net
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