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DPRO Controller installation - workaround for MAC

DPRO Controller installation

Workaround for MAC
(Provisional solution)

Note:

Because Apple’s authentication on Neutrik's DPRO Controller is expired,
customers have to use this provisional workaround to let Mac’s
Gatekeeper pass the download file from the website.

Neutrik is working on a proper solution for this issue.

We will inform as soon as the download is available on the Apple Store.

Please follow the steps below.
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1. Download the ZIP-file from Neutrik.com (support - downloads)

2. Open the file

DPRO_Controller

The application "DPRO_Controller” can't
be opened.

B

3. Do a right-click on the icon

I E EEEQ ontro e

B NA2-10-DPR...e
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Open
Show Package Contents

Move to Trash

Get Info
Rename

Compress “DPRO_Controller”

Duplicate
Make Alias

Quick Look “DPRO_Controller”

Share
Quick Actions

Copy "DPRO_Controller”
Import from iPad

Use Groups

Sort By

Show View Options
Show Preview Options

2000000
Tags...

New Terminal Tab at Folder
New Terminal at Folder

>
>

Controller
- 43.5 MB
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4. Click "show package contents"

@ Contents » B Frameworks (= . DPRO_Controller

R Info.plist

B MacOS

B Pkginfo
BB Resources

5. Open "Terminal"

6. Type in: chmod +x > (chmod space +x space)

i Contents » [ Framewarks (3 . DPRO_Controller

B Info.plist
= Mac0s >
I Pkainfo

B Resources - 209 # neutrikpm — -bash — 80x24
Last legin: Thu Nav 28 11:21:59 on ttys@@@

The default interactive shell is now zsh.
To update your account to use zsh, please run "chsh —s /bin/zsh

For more details, please visit https://support.apple.com/kb/HT20805@.
Neutriks-MacBook-Pro:~ neutrikpm$ chmad +x [
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7. Drag and drop the "TextEdit Document" (DPRO_Controller) into the
terminal window and press enter.

) @ #i neutrikpm — -bash — 80x24
Last login: Thu Nov 28 11:21:59 on ttyseee

The default interactive shell is now zsh.

To update your account to use zsh, please run ‘chsh -s /bin/zsh™.

For more details, please visit https://support.apple.com/kb/HT208050.
Neutriks—-MacBook-Pro:~ neutrikpm$ chmod +x /Users/neutrikpm/Downloads/DPRO_Contr

oller.app/Contents/Mac0S/DPRO_Controller I

8. Open the downloaded App again

ki DPRO_Controller

B NA2-10-DPR...er for MAC.zip A

“DPRO_Controller” cannot be opened
because the developer cannot be verified.

macOS cannot verify that this app is free
from malware.

www.neutrik.com

Move to Trash Cancel
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9. Go to Settings, Security & Privacy, General and click "Open
Anyway"

Security & Privacy

General  FileVault Firewall  Privacy

A login password has been set for this user Change Password...

v Require password = 5 minutes C after sleep or screen saver begins

Show a message when the screen is locked
+ Disable automatic login

Allow apps downloaded from:

App Store
* App Store and identified developers

“DPRO_Controller” was blocked from use because it is not from an Open Anyway
identified developer.

Advanced...
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